Persistent Violators, Chronic

Behavioral Problems

November 8, 2023
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+ Where we have been?
+ What are we doing?

+ What else can we do?
* Discussion
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Where have we been?

+* Pandemic

* Temporary camp locations
+ Lack of curbside turnover for vehicles
+* Unified Command
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Public Safety Response
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Eugene Springfield Fire Eugene Police

Tent/RV/Campfires/Trash Fires Calls for Service
2023 = 239 11,562

Note: This does not include calls for medical service. Note: 10/1/2022 - 9/30/2023

What have we done?

* Transitioned UC to Public Space Team

+ Created Safe Sleep sites, expanded shelter

+ Aligned with legal framework

* Implemented West Eugene Parking Plan

+ Added Incident Commanders/Planning Chief

&
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What have we done?

-A
+ Park Ambassadors expanded hours
+ Neighborhood Service Officers expansion

+ Added capacity to tow services
+ Added staff for clean up teams

&

Public Space Team

Downtown Incident
Commander

Eugene/Springfield Fire
Fire Marshal’s Office

.

Public Space Team Incident Commander

Business Outreach
Homeless Services

Alternative Response
Planning Chief

Eugene Police Planning & Development Public Works
Housing Support Officers Neighborhood Service Officers Park Ambassadors
Park Resource Officers Parking Services Park lllicit Activity Clean Up
Regular Patrol Code Compliance Park Stormwater Maintenance

Right of Way Clean Up
Traffic Operations
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A Neighborhool:l Service Officers

What are we doing?
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Parking Citations: Storage/Exp. License Plates

Storage on the Street and Expired License Sticker Violations (Warnings and Citations) - January 2023 through October 2023

Total Warnings & Citations: 5,770
Total Warnings Only: 2,870

Total Warnings & Citations (no plate): 453
Total Warnings Only: 318
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What else can we do?

Potential Code Changes

T e——

+ Parking time limit to address same-day returns to the
block face

+ Allow vehicle impoundment for third violation of
5.225(3)(e), prohibited overnight parking in sleeping area

+ Prohibit blocking mailboxes

+ Add vehicle discharge violation to Chapter 5

%
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What else can we do?

Staff Operations

L e—

+ Assess, improve internal processes and response
+ Hire for all budgeted positions
+ Strategic focus on heavy impact areas/chronic issues

&
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