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Pr e s e n t e dd  b y :
G e n e v i e v ee  M i d d l e t o n ,,  G r a n t ss  M a n a g e r

C o m m u n i t yy  D e v e l o p m e n tt  
P l a n n i n gg  &&  D e v e l o p m e n tt  D e p a r t m e n t

Roadmap Phase
Approach

(Attachment A & B)

Answers to Councilor 
Questions (11/22/21)

(Attachment C)

Additional Contextual 
Information
(Attachment D)

Background documents
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Goals coordination

Overall Housing Supply

High Priority Policies & 
Programs

Anti- -
> Renter Protections

Coordination of Strategies
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Public Involvement

Public Comments 
Representing All 

Points of View

Intergovernmental 
Housing Policy 

Board

Community 
Organizations

City’s 
Sustainability 
Equity Panel

Dedicated City Website & 
Interested Parties’ Listserv

+ 
Rental Housing Code 

program Listserv
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Approach to Phases

Phase I:  Ready to take action

Phase II: Needs legal & other research

Phase III: Needs legal & other research, 
& pending State legislation component
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PPhasee II – HIGH LEVEL OVERVIEW

1. Support Services & Rental Housing Navigator

2. Photo document property conditions

3. Provide rental history reference

4. Distribute renter educational information
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PPhasee II – HIGH LEVEL OVERVIEW
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5. Limit deposits max of 2 times the monthly rent

6. Process applications in the order received

7. Displacement assistance for no cause evictions

PPhasee IIII – HIGH LEVEL OVERVIEW
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8. Ban application & screening fees.

9. Medical/education debt exclusion & 
credit score limit

10. Income screening standards.

11. Local prevention of no cause evictions



NNott recommendedd too movee forward
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12. 3-day period to applicants who have a mobility need for ADA unit.

13. A universal application portal.

14. Reimbursement to renters for improvements to property.

DRAFT  RENTER PROTECTIONS ROADMAP
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Phase
I = Ready to take action
II & III = Needs Legal & Other Research

PHASE RECOMMENDATION ACTIVITY FUNDING
HOW TO 

IMPLEMENT
ENFORCEMENTIMPACT

• Application,
• Move-in/Out,
• Support Services

Policy Goal 
coverage
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Feasibility  
considerations



PPhasee I 1. Support Services & Rental Housing Navigator

Impact Scale
= Regular 
= Partial
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RECOMMENDATION ACTIVITY FUNDING
HOW TO 

IMPLEMENT
ENFORCEMENT

1. Fund a rental housing navigator position; expand and 
manage rental housing data collection; code enforcement 
of the protections; and other tenant support services, such 
as a tenant hotline and eviction diversion; all with funds 
from an increased Rental Housing Code door fee.  The 
housing navigator will also assist with solutions and support 
for a) ex-offenders and other classes of people with similar 
challenges struggling to qualify for rental housing and b) 
community members who need ADA compliant units.  

Support 
Services

Revenue 
Backed

Code 
Amendment to 
expand use of 

fee;  
Administrative 

Order to 
increase fee 

Complaint driven, 
code enforcement, 

collection 
procedures

IMPACT
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PPhasee I 2. Photo documentation of property conditions

Impact Scale
= Regular 
= Partial
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RECOMMENDATION ACTIVITY FUNDING
HOW TO 

IMPLEMENT
ENFORCEMENT

2. Require landlords to itemize and photo document 
property condition at move-in and move-out, and to 
itemize and photo document withholdings from security 
deposit.  The tenant shall receive copies.

Move In/
Move Out

Revenue 
Backed

Code 
Amendment

Complaint driven, 
code enforcement

IMPACT
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3. Reference of rental history

Impact Scale
= Regular 
= Partial
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RECOMMENDATION ACTIVITY FUNDING
HOW TO 

IMPLEMENT
ENFORCEMENT

3.  Require landlord, at tenant written request, to 
provide rental history (reference) for a tenant who 
has not yet given notice.  

Move In/
Move Out

Revenue 
Backed

Code 
Amendment

Complaint driven, 
code enforcement

IMPACT

Phasee I
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PPhasee I

Impact Scale
= Regular 
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RECOMMENDATION ACTIVITY FUNDING
HOW TO 

IMPLEMENT
ENFORCEMENT

4.  Require landlords to distribute, together with any 
written rental agreement, an educational document 
describing Senate Bill 608 with regard to terminations.  
The City will be responsible for creating, updating, and 
posting the educational material.  Any local renter 
protections will be included + information about the 
rental housing code program.  

Move In/
Move Out

Revenue 
Backed

Code 
Amendment

Complaint driven, 
code enforcement

IMPACT

4. Distribution of education materials of cumulative renter protections
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Council Discussion & Next Steps

1. Does Council support moving forward with Phase I 
protections? 

2. Does Council want staff to bring back the feasibility 
and resources needed to implement the Phase II and 
III recommendations?
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